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ONLINE TERMS AND CONDITIONS FOR CREDIT /DEBIT CARD PAYMENTS
1. ​Acceptance of Terms
​By clicking "I Agree" or by completing a transaction on the AA Kenya PLC web portal, you acknowledge that you have read, understood, and agreed to be bound by these Terms and Conditions. If you do not agree, please do not proceed with the online payment.  
2. ​Electronic Communications
​You agree that all agreements, notices, and other communications provided to you electronically satisfy any legal requirement that such communications be in writing.  
​Confirmation of your transaction will be sent to the email address provided during the checkout process.  
3. ​Payment Security & Data Privacy
​Encryption: Our online gateway uses Industry-standard SSL (Secure Sockets Layer) encryption to protect your card data during transmission.  
​Data Protection: All personal information collected is processed in compliance with the Data Protection Act (2019). We do not store your sensitive "Card Security Code" (CVV/CVC) on our servers.  
4. ​International Transactions (IDP & FIA)
​Exchange Rates: For customers using international cards, the final amount debited may vary slightly from the checkout total due to currency conversion rates applied by your issuing bank.
​Geographic Scope: These services are specifically tailored for Kenyan residents or those authorized under FIA regulations to obtain documents through AA Kenya PLC.  
5. [bookmark: _GoBack]​Digital Refund Policy
​Request Process: Refund requests must be submitted in writing to aak@aakenya.co.ke within 48 hours of the transaction.  
​Processing Fee: AA Kenya PLC reserves the right to deduct a 3% administrative/bank processing fee from any approved refund to cover gateway costs.
​Non-Eligibility: Refunds will not be issued once a digital IDP application has been "Approved" or "Dispatched" in our system.
6. ​Limitation of Liability
​AA Kenya PLC shall not be liable for any damages resulting from:
· ​Technical failures of the internet or your service provider.
· ​Unauthorized access to your personal device used to complete the transaction.
· ​Delays in document delivery caused by incorrect address entry at checkout
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